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a publication for the people of University Hospital 
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ARE YOU LISTENING?--Nancy Miller, director of 
the Daniels Hearing Center, tests a patie~t ~t 
the center's DJB offices. See the story l.IlS1de 
for information about free hearing tests for 
Medical Center employees. Photo by Jane Gold-
stein. 
around about DH 
BEfJOONN RESIGNS llli POSITION; 
WILL TAKE INDIANA POST 
John H. Betjernann, president of University 
Hospital , is resigning his post to become presi-
dent of Methodi st Hospital in northwestern In-
diana. Betjernann ' s resignation was announced 
by John F. Cogan Jr . , chairman of the board of 
Uni versity Hospital, and Richard H. Egdahl , M.D., 
dir ector of Boston University Medical Center and 
vi ce cJ1ai rman of University Hospital. 
Betjemann, whose efforts over the past two 
years were concentrated in the development of 
external relati onships, will leave llli at the end 
of May. 
Bet jemann became administrator of Uni-
versi ty Hospital in Januar y, 1973 . He had 
previ ousl y served as associ ate administrator at 
the University Hospitals in Cleveland. He as-
sumed the additional post of president of Uni-
ver si t y Hospit al in 1979. During his tenure, 
Bet jernann played an impor tant role in the health 
planning process, serving as chai rman of the 
Central ~1etro Council of t he Greater Boston 
Health Systems Agency. He also served as chair-
man of the Conference of Boston Teaching Hospi-
t als, vice presi dent of t he Massachusetts Public 
Heal th Association, and a member of the board 
of t rust ees of the Massachusett s Hospital Asso-
ciat ion. 
FREE HF.ARING TESTS 
1D BE OFFFRID MAY 12 
-------------
May has been designated Better Speech and 
Hearing tvbnt h by the American Speech-Language-
Hearing Association. Qie out of every 15 .Ameri-
cans suffer s some degree of hearing loss and 
rore than 11 . 5 million Americans suffer from 
uncorrected hearing handicaps . Medical Center 
empl oyees and their famil ies can find out how 
wel l they hear by stopping for one of the free 
hearing test s being off ered in the Hospital on 
tvbnday , May 12. 
Bnpl oyees may have their hearing tested in 
one of three l ocat ions : the Evans Lobby, from 
7 a.m. to 5 p.m.; the Daniels Hearing Center, 
Suite 601 of the Doctors Office Building, from 
9 a.m. to 3 p.m., and the Daniels Speech and 
Language Clinic, D-913, from 9 a.m. to 3 p.m. 
1he hearing tests are being coordinated by 
the Medical Center Bnployee Health Service, the 
Daniels Speech and Language Clinic in the Depart-
ment of Rehabilitation Medicine and the Daniels 
Hearing Center. 
1he Daniels Hearing Center, associated with 
the Otolaryngology Department, provides diagnos-
tic audiological evaluations and rehabilitation 
for patients of all ages. 1he Daniels Speech 
and Language Clinic, in the Department of Rehab-
ilitation Medicine, works to diagnose and treat 
a variety of communication-related disorders. 
It works with people of all ages on both an in-
patient and out patient level. 1he clinic also 
offers consultation and direct therapy services 
through affiliations with outside programs, as 
does the Daniels Hearing Center. 
events 
TELEVISION CD!vMENTA1DR ID\TIN NEWMAN 
ID SPFAK AT TI-URD llli GALA BrNEFIT 
Renowned journalist, television commenta-
tor and author Edwin I. Newman will be the spe-
cial guest speaker at the 1hird Gala Benefit 
Evening for University Hospital. It will be 
held 1hursday, May 15, at Anthony's Pier 4 res-
taurant. 
1he Hospital's 1980 Distinguished Service 
Award will also be presented at the event. 
Last year's Gala Benefit Evening raised 
more than $30,000, which was applied to the An-
nual Campaign Fund Project for special support 
to cancer patients, according to James M. Green-
field, director of Development. 
Take One is published for the employees of 
University Hospital every second Thursday by the 
Office of Informational Services , Boston University 
Medical Center. For copy submission or information , 
please contact Tom McCullough, editor; or Owen J. 
McNamara, publications manager, P-600, x5606. 
'SAVE A LIFE' CAMPAIGN BEGINS MAY 5; 
MAKE YOUR APPOINTMENT TO OONA.TE JIOW 
Tne UH Blood Bank begins its month-long 
"Save a Life" campaign on M:mday, May 5, to en-
courage blood donations from all members of the 
Medical Center connnunity. Hospital employees 
should remember that they receive an extra half-
day of vacation time for each donation they make 
to the Hospital's Blood Bank and that donations 
may be made every eight weeks. 
'Ib.e University Hospital Blood Bank is lo-
cated on H-4, and accepts donors Monday through 
Friday, from 9 a.m. to 4 p.m. For more infor-
mation or to schedule an appointment, call x5255. 
BREA.ST, UTERINE CANCER SCREENINGS COMPLETED; 
MEDICAL CENTER VOLUNTEERS TI-IANKED 
Nineteen Medical Center women took advan-
tage of the free breast and uterine cancer screen-
ings that were sponsored by the Medical Center 
Fmployee Health Service. 
Constance C. Cornog, director of the Bnploy-
ee Health Service, expressed her thanks to the 
nursing staff of the Regional Oncology Program; 
the American Cancer Society; Kenneth Edelin, M.D., 
chief of Gynecology; J. Hendelman, M.D., and Kurt 
Peters, M.D., UH gynecologists; and Eileen Gar-
rett of the Gynecology Department. 
IDN'T BOTI-IER ME ••.. I CAN'T COPE .... 
' STRESS! ' HEAL 11-lFUL HINT MAY HELP 
"Living With Stress!," the seventh in a 
series of Healthful Hints from Universit~ Hos-
pital, has just been published by the Of ice 
of Informational Services. 
'Ib.e booklet discusses the good and bad as-
pects of stress, which is the way our bodies 
react to physical, chemical or emotional chan-
ges--changes that can, in turn, cause mental 
or physical tension. 
Handled successfully, stress can be use-
ful because it can strengthen us for the next 
encounter. Handled poorly or allowed to get 
out of hand, stress can become an enemy, lead-
ing to such problems as alcoholism, depression, 
drug overuse and even suicide. Stress may al-
so contribute to such diseases as hypertension, 
' 
ulcers, asthma, arthritis, heart disease and 
a weakening of other organs in our bodies. 
M::>re than 30,000 residents of eastern Mas-
sachusetts have subscribed to Healthful Hints 
from University Hospital since the series be-
gan two years ago. 1he series is designed to 
hel p people unders t and how personal choice in 
l ifestyl e can affect personal health. 
RFMINDER 10 ALL UH BIKERS- -
USE BIKE RACKS PLEASE 
UH staffer s using bicycles for transporta-
t ion to and f rom work are reminded that city 
fire ordinances do not al low bicycles, or any 
parts of bicycles, to be brought into Medical 
Center buil dings. 
Bicycle racks are located adjacent to the 
H-:3uil ding at t he entrance t o Parking Lot A; at 
the grotn1d-level entrance t o the Doctors Office 
Buil ding , and out s i de the main entrance to the 
School of Medicine. All bicycle racks are with·· 
in view of a securi t y post, according to Ed Sted-
man, UH director of Security and Corrununications. 
TAKE ONE EVALUATION FORM's 
STILL AVAILABLE AT ors 
If you have not yet returned your Take One 
evaluation fonn, you still may do so. Extra-
evaluation forms are available at the Office of 
Infonnational Services, P-600. Evaluation forms 
should be returned t o Informational Services 
through interdepartmental mail. 
benefits QC1A 
CUESTION : Does Blue Cross -Blue Shield cover 
the cost of doctors' office visits? 
ANSi\1:R: Our Blue Cross-Blue Shield Master Me-
dical pl an is divided into two sections--Basic 
Benefits and Extended Benefits . Basic Benefits 
makes up the major portion of your coverage for 
expenses associated wit h hospital ization and 
out patient diagnosti c tests. Extended Benefits 
provi des 80 percent coverage, after a $25 de-
ductible, for services such as physicians' home 
and office visits, prescription drugs, physical 
therapy, private duty nursing, home health care, 
ambulance service, and appliance purchase or 
rental. 
Itemized bills and receipts for covered 
services may be submitted quarterly to Blue 
Cross-Blue Shield with an Extended Benefits form. 
After the deductible, you will be reimbursed 80 
percent of reasonable charges. Ex.tended Bene-
fits forms are available in the U.H. Personnel 
Office, Talbot 1. 
If you have any questions regarding your 
Blue Cross-Blue Shield coverage, please call 
Eleanor Bjornson, compensation/benefits special-
ist, x5380, or stop by the Personnel Department. 
ROOMMATE NEEDED 
Cardiothoracic surgery resident moving to All-
ston-Brighton-Brookline area between June 1 and 
July 1, seeks medical student to share apartment. 
Discount rent in -exchange for dog maintenance 
while resident is on call. For more informa-
tion, call Denise Manchester at x5232. 
FREE CA.TS 
1wo cats available to good home. 
ters and they are two years old. 
at 354-3454. 
ROOM AVAILABLE FOR SUMMER 
'Ib.ey're sis-
Call Mark 
Mor F, 30-40 years old, professional person 
wanted as a surroner roonnnate for lovely Coolidge 
Corner (Brookline) apar1:ment. The rent 
is $182.50/month, including heat and hot water. 
Parking available in the neighborhood. For more 
information, call Bonnie Oliphint at 734-7625 
after 5 p.m. 
VOLUNTEERS NEEDED 
'Ib.e Gift Box gift cart needs volunteers to bring 
it to patient floors in the afternoons or early 
evenings. If interested, contact Darlene Vance 
at the Gift Box, x5029. 
